Cherry Tree House
1 Lightmoor Way
Lightmoor Village
Telford TF4 3TX
Telephone 01952 898524
www.bvtlawleyvillage.org.uk

Welcome to Your New Home
We would like to take this opportunity to welcome you to your new home on
behalf of Bournville Stewardship Services.

Bournville Stewardship Services is part of Bournville Village Trust (BVT) and
has been selected by the Lawley Village Developer Group (LVDG) to be
responsible for the delivery of Long Term Stewardship across the development.

Long Term Stewardship encompasses both high quality Estate Management
and Community Development and Involvement, to create a successful and
sustainable community for all Lawley Village residents.

If you have any queries regarding Bournville Stewardship Services, questions
about your community charge, covenants, property alterations or Community
Development and Involvement, please contact the Bournville Stewardship
Services team. Please call 01952 898524, email stewardship@bvt.org.uk, find
us on Facebook at BVT Lawley Village, Twitter on @BVT_Lawley or
alternatively you will find useful information on our website;

www.bvtlawleyvillage.org.uk
We look forward to meeting you soon,

Yours faithfully,

Bournville Stewardship Services Team

Chair of Trustees: Adrian Allen
Chief Executive: Peter Richmond
Registered Charity No. 219260
Registered Provider No. L0702

FAIR PROCESSING NOTICE (FPN)
FOR HOMEOWNERS
Who is responsible for my information?
Bournville Village Trust Group (the ‘Data Controller’) [Registration No. Z5847372], is
responsible for the collection, processing, storage and safe keeping of personal data
and other information as part of our business activities. We manage personal
information in accordance with the Data Protection Act 1998 and from May 2018, the
General Data Protection Regulations.
We take your privacy rights and the security of your information very seriously. This
fair processing notice is supported by a detailed Personal Information Management
System which we can provide on request. We will now set out in brief our approach to
safeguarding the privacy rights of all individuals who engage with us.
This Fair Processing Notice applies to all personal information collected by BVT.

Our approach to collecting, storing and using personal information
About the personal information we collect
As a customer of BVT, the information we may collect about you and others could
include, but is not limited to:






Name
Date of birth
Address
Contact details (phone/mobile/email)
Communication preferences

We will not collect information about you that we do not need and we will make sure
that the personal information we collect is updated to our systems in a timely and
accurate manner. All demographic information held by BVT is used only for research
purposes and is anonymised so you won’t be identified.

How we use your personal information
We use your information to respond to your enquiries, provide you with services and
manage your relationship with us. We may also use your personal information for
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research and development, customer administration, marketing and to identify areas
where we can improve the services we provide. We only collect or use personal
information for those purposes indicated in our notification with the Information
Commissioner’s Office.
We will review the personal information we hold about you every 2-3 years and make
changes to any service or information-handling processes when the law or the
Information Commissioner request such changes. Your contact information will be
reviewed more frequently with intermittent checks on telephone numbers and email
addresses as and when you contact us.

Recording telephone calls
We only record incoming and outgoing calls to and from the Customer Service Team.
An automated greeting message will inform you that the call will be recorded when
you dial the main telephone number (0300 333 6540).
If you do not want to be recorded, you can be transferred to an extension that is not
recorded. If you do not want to be recorded every time you contact us, we would
request a letter or email expressing this request. This information will be stored on our
document management system and a pop up alert will be put on your account with us.
When you are making a payment, the recording will pause when card details are given
to comply with Payment Card Industry Standards (PCiDSS).
We record telephone calls for the following reasons:





To help with complaints
To help train and monitor employees service delivery
To protect staff from abuse
If our I.T. Helpdesk need to maintain the Call Recording System

Recordings are encrypted and cannot be played after 3 months. The data is archived
after 12 months.
We would only save the recordings for the following reasons:




A recording can be saved for the duration of a complaint, this includes the
appeal period
A Senior Manager may save a call for training purposes until it is no longer
useful
A Senior Manager may authorise a recording to be kept if a caller is abusive
towards staff and this is being investigated

Any calls stored for training purposes will not include any personal details that would
identify you.
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How long will we keep your personal information
We will keep the personal information you provide to us for the duration of your time
as a BVT customer.
It is important that you keep us informed of any changes to your information. You may
ask us to either remove or correct inaccurate information at any time.

Visiting our websites
When you visit one of our websites, we collect standard internet log information for
statistical purposes. In short:






We use cookies to collect information in an anonymous way, including the
number of visitors to the site, where visitors have come to the site from and the
pages they visited
We do not make any attempt to identify visitors to our websites. We do not
associate information gathered from our sites with personally identifying
information from any source.
When we collect personal information, for example via an online form, we will
explain what we intend to do with it.

Our websites contain links to various third party websites. We are not responsible for
the content or privacy practices of any external websites that are linked from our sites.

How we share your personal information
We will only share your information with third parties with your consent, but there are
occasions where we are required to share your information without your consent due
to legal reasons or based on our contract with you (for example, with our solicitors for
chasing outstanding arrears or changing a systems provider). We may seek your
consent directly, or may obtain it by telling you about how your information may be
used at the time you provide your information.
Under no circumstances, would your information be shared outside of the European
Union.

Our legal obligations
We will share specific and relevant information with law enforcement and government
agencies or public bodies where we are legally required to do so. Examples may
include:





The prevention or detection of crime and fraud
The apprehension or prosecution of offenders
The assessment or collection of tax or duty owed to customs and excise
Sharing in connection with legal proceedings
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Sharing in relation to the physical or mental health of an individual, where
disclosure is required to protect them or others from serious harm
Research and statistical purposes

Keeping your information secure
We store personal information both electronically and in paper form. We implement
security policies, processes and technical security solutions to protect the personal
information we hold from:





Unauthorised access
Improper use or disclosure
Unauthorised modification
Unlawful destruction or accidental loss.

When you contact us, we may ask you to provide us with some information so that we
can confirm your identity. If other people (e.g. family members, support workers,
solicitors) act on your behalf, we will take steps to make sure that you have agreed for
them to do so. This may include asking them to provide us with supporting information
to indicate your consent. We do this to protect you and to make sure that other people
cannot find things out about you that they are not entitled to know.
Employees and third parties who have access to, or are associated with the
processing of, your personal information will be required to ensure compliance with
the General Data Protection Regulations 2018 and make reasonable efforts to
safeguard it.

Contacting us about your personal information
We will be transparent about what, why and how we collect, use and share your
information. Please keep us informed if any of your information changes.

Finding out about the personal information we hold about you
You can ask us whether we are keeping personal information about you by writing to
our Data Protection Officer.
The General Data Protection Regulations gives you a number of rights in relation to
your personal information. You can find out about your rights, and get further guidance,
on the ICO website.

Requesting a copy of your personal information
As part of our service to you, we will supply you with copies of specific pieces of
information, for example a copy of your rent statement. If you want a copy of
information we have received or shared with third parties or a copy of everything we
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have on record relating to you, you will be required to put this in writing. This is called
a ‘subject access request’.
If you make a subject access request we will provide you with a readable copy of the
personal information we hold about you. To make a subject access request you must:



Make your request in writing/complete a Subject Access Request form
Provide proof of your identity

If we do hold information about you, we will:





Give you a description of it
Tell you why we are holding it
Tell you who it could be disclosed to
Let you have a copy of the information in an intelligible form

Please send your request to:
Data Protection Officer
Bournville Village Trust
350 Bournville Lane
Bournville
Birmingham
B30 1QY.
Alternatively, you can email dataprotection@bvt.org.uk and your request will be dealt
with by the Data Protection Officer.

Withdrawing your consent
You have the right at any time to ‘opt out’ of us processing your personal information
for direct marketing purposes or to prevent processing that you feel is likely to cause
damage or distress. If you wish to do this at any time, please complete a Data Subject
Consent Withdrawal form.
If you wish to ‘opt out’ of us processing personal information about a child under 16
who you have parental responsibility for, please complete a Parental Consent
Withdrawal form and send to our Data Protection Officer, Bournville Village Trust, 350
Bournville Lane, Bournville, Birmingham, B30 1QY or email a copy to
dataprotection@bvt.org.uk.
Your request will be actioned immediately.

Questions and complaints
If you are concerned about how we are collecting, using and/or sharing your personal
information, you can contact our Data Protection Officer. You can also obtain more
information on your rights and our obligations as a Data Controller by contacting the
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Information Commissioner. You can also apply to the Court for compensation for
distress and/or damages due to non-compliance with the Data Protection Act.
We keep our Fair Processing Notice under regular review. This notice was last
updated in January 2019.
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DECLARATION
Bournville Village Trust Group (the ‘Data Controller’) [Registration No. Z5847372], is
responsible for the collection, processing, storage and safe keeping of personal data
and other information as part of our business activities. We manage personal
information in accordance with the General Data Protection Regulations 2018.
By signing this declaration you are stating the following:
That you understand the contents of this Fair Processing Notice. That you agree to
Bournville Village Trust Group processing your information in the ways outlined in this
Fair Processing Notice.

I,
hereby grant Bournville Village Trust to process my personal data for the purpose of customer
administration, research and development, marketing and to identify areas where we can improve the
services we provide.
Signed by First Applicant:

Date:

Signed by Joint Applicant:

Date:

If you have provided information about a child below the age of 16, you will need to provide specific
parental consent for the processing of their information by signing the declaration below for each child.
I,

confirm that

is below the age of 16 years old and I am consenting on their behalf that Bournville Village Trust can
process personal data relating to them for the purpose of research and development, customer
administration, marketing and to identify areas where we can improve the services we provide.
Signed by parent/guardian:

Date
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Bournville Stewardship Services
Frequently Asked Questions

General Information about Bournville Stewardship Services
What is the area defined as Lawley Village?
The area defined as Lawley Village (previously known as Ironstone Lawley) is shown below.
Phase 3
June 2012 - Dec 2015

Phase 5
June 2019 - Mar 2020

Phase 8
March 2016 - Dec 2019
Phase 9
Mar 2020 - Sep 2022

Phase 4
Feb 2012 - Dec 2015
Phase 10
Mar 2022 - Sep 2023
Phase 1A
Nov 2007 - June 2012
Phase 2
Dec 2012 - Dec2014

Phase 6
May 2013 - Mar 2018

Phase 11
Mar 2023 - Sep 2027
Phase 1B
Nov 2007 - June 2012

Phase 7
Dec 2016 - Mar 2019

Who are Bournville Stewardship Services?
Bournville Stewardship Services is the name for the part of Bournville Village Trust that provides
Long Term Stewardship across Lawley Village. It represents a long term commitment to the
management and maintenance of a neighbourhood along with the development of a community,
all funded through a charge levied on each household. Bournville Village Trust have over 100
years experience of housing and Estate Management and creating successful communities.
What is the role of the Lawley Village Developer Group (previously known as the
Ironstone Developer Group (IDG))?
The Lawley Village Developer Group (LVDG) is the consortium of the three national house
builders, Persimmon, Taylor Wimpey and Barratt. Together they are building all of the
development including the roads and open spaces.
The LVDG have overall responsibility for building every aspect of the development. The LVDG
are also responsible for maintaining the roads and open spaces until they are fully completed and
handed over to the Council or Bournville Stewardship Services.
BOURNVILLE STEWARDSHIP SERVICES FREQUENTLY ASKED QUESTIONS
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Long Term Stewardship
What is Long Term Stewardship?
Long Term Stewardship (LTS) encompasses two key strands of work, Estate Management and
Community Development and Involvement. The overarching goal of LTS is to help foster and
sustain an attractive and vibrant community now and in the future.
The Estate Management side of LTS includes the provision of the following services; the
Environmental Technician, the enforcement of covenants, estate inspections and walkabouts
and property and garden alteration controls. The purpose of Estate Management is to enhance
and protect the appearance of Lawley Village.

The Community Development and Involvement side of LTS provides residents the opportunity to
get involved with the management and decision making processes of Lawley Village. It also
offers the opportunity to meet other residents to create and enhance good community spirit whilst
creating a sustainable development.
What are the benefits of Long Term Stewardship?
The primary aim of LTS is to protect and enhance Lawley Village both aesthetically and through
community building.
More details of the direct day to day benefits which residents receive, both now and in the future,
can be found on our website www.bvtlawleyvillage.org.uk
On top of the direct benefits which residents gain from the LTS process, residents also indirectly
receive enhanced property values by managing alterations, protecting and enhancing the
environment and encouraging community spirit.
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Bournville Stewardship Services Team
What does the Landscape Operative do?
The Landscape Operative works in the Village on a daily basis
(Monday- Friday) maintaining the visual appearance of the public
open spaces in Bournville Stewardship Services ownership and
provides a presence in the community. Some of the services
provided by the Landscape Operative include grass and hedge
cutting, weed and moss control and refilling grit bins. These
services are provided by the developer until the area is handed
over to Bournville Stewardship Services.
The Landscape
Operative litter picks across the Village regardless of ownership
excluding the Village centre. If you are in doubt over who currently
owns the land please contact Bournville Stewardship Services.
The Landscape Operative liaises with residents to deal with issues and reports residents’
concerns back to the Team and is funded through the Community Charge.
What does the Estates Manager do?
John Haywood is the Estates Manager and is responsible for the Estate Management function at
Lawley Village which includes enforcing covenants, giving advice to residents on all estate
matters (including property alterations) and communicating with the developers and other
stakeholders.
To ensure that Stewardship is sustainable John manages the long term financial model and
business plans in addition to constantly monitoring expenditure and setting annual
budgets. John’s role is partly funded through the Community Charge.
What does an Assistant Estates Officer do?
Darren Helwig and Nicola Kennedy work alongside John Haywood, to deliver the day to day
management of the estate, ensuring that the Bournville Stewardship Services’ responsibilities are
met and the covenants are enforced, and that the areas under its control are well maintained.
Darren and Nicola are the residents first point of contact for Estate Management issues and their
role is partly funded through the Community Charge.
What does the Community Development and Involvement
Manager do?
Fleur Hemming is the Bournville Stewardship Services Community
Development and Involvement Manager. Fleur is responsible for
working with residents to facilitate your involvement in the
management of Lawley Village and developing your community.
This also includes supporting residents groups and activities and
provides residents with opportunities to build community bonds
through events in the local area. Fleur’s role is partly funded through the Community Charge.
What does an Community Development and Involvement Assistant do?
Jill Holland and Sian Prescott provide support to Fleur Hemming in the delivery of the Community
Development and Residents Involvement functions. Their role is partly funded through the
Community Charge.
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Community Charge
What is the Community Charge spent on?
The Community Charge is spent on the services provided
by Bournville Stewardship Services for residents and the
cost of running Long Term Stewardship at Lawley Village.
It includes the cost of services provided on the ground, the
cost of the Community Involvement activities, the cost of
the Bournville Stewardship Services staff, the office
running costs, legal fees, printing and publications and a
backroom costs such as IT and telephony.
A significant proportion of the charge also contributes to
the Wear and Tear Fund (also known as a sinking or
Reserve Fund).
The Community Charge is not spent on building any part of the development or maintaining parts
of the development that have not been fully completed and handed over to Bournville
Stewardship Services. Until areas are handed over to Bournville Stewardship Services, they
remain the responsibility of the developer.
How is the Community Charge Calculated?

The Community Charge is an annual charge levied equally on all households at Lawley Village.
The Community Charge is the total cost of running Long Term Stewardship divided by the
number of households that are on Lawley Village.
All households (regardless of tenure) pay exactly the same amount.
When is the Community Charge going to increase?
The financial models used by Bournville Stewardship Services that predict future income and
expenditure show that the charge should not need to increase other than by inflation. Any
increase will be discussed with residents in advance and is approved by the Lawley Village
Management Committee (which residents are a part).
Are there further details available on the Community Charge expenditure?
Bournville Stewardship Services provides a statement of the income and expenditure annually
along with a set of explanatory notes. These statements are available on the Bournville
Stewardship Services website (www.bvtlawleyvillage.org.uk) or available on request from
Bournville Stewardship Services.
How do we pay the Community Charge?
The Community Charge is primarily paid for by direct debit, however, it can also be paid by
cheque, online or over the telephone.
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What is a Wear and Tear Fund and why do we need it?
A Wear and Tear Fund (also known as a reserve fund) is a pot of money put aside to cover large
future expenditure. Bournville Stewardship Services will in the future have responsibility for large
amounts of land and features such as furniture, block paving, street lamps, drainage and walls.
When these require replacement they could be very costly. It is good Estate Management
practice to use a Wear and Tear Fund to spread the cost of these items over many years rather
than present a large bill to residents in the year that the cost is incurred.
The Wear and Tear Fund is kept ‘ring fenced’ and can only be spent on replacement or
maintenance at Lawley Village. It accumulates interest and each year any interest earned is
added to the Wear and Tear Fund.

Why do we pay Council Tax and a Community Charge?
Your Council Tax pays for services provided across the whole borough including waste disposal,
police, fire, social services and much more.
The Community Charge is focused on services for Lawley Village residents. The money raised
by the charge is only spent on services for Lawley Village residents as Bournville Stewardship
Services concentrates only on Lawley Village (as defined on the attached plan). The Community
Charge provides for an enhanced service on the land owned by Bournville Stewardship Services,
over and above what you would normally receive (more regular litter picking and grounds
maintenance for example). In addition, the Community Charge pays for the community building
activities that Bournville Stewardship Services provides to ensure that Lawley Village becomes a
thriving community and gives you a real opportunity to
have your say in how your community is managed.

Community Involvement
What is Community Involvement?
Community Involvement is about you, as residents,
getting involved to make a difference to the community
you live in. It is your opportunity to have your say on the
services we provide to you and influence how Lawley
Village is managed. It is up to you how you get involved
and we currently provide many ways to do this. It also assists in building vibrant and empowered
communities.
What events do you organise?
Bournville Stewardship Services organise events
throughout the year and a calendar of events for 2017 is
available from Bournville Stewardship Services and on
the website (www.bvtlawleyvillage.org.uk), this will be
updated regularly.
Bournville Stewardship Services
organise events from something as simple as a residents
coffee morning to working alongside and sponsoring
partner agency events. We also encourage residents to
help us organise events.
If you have any community events or ideas please contact the Community Team on
01952 898524 or by email at events@bvt.org.uk
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What is the Resident Involvement Strategy?

The Resident Involvement Strategy 2018 - 2020 details our
current and proposed commitments of how we see resident
involvement developing and taking shape over the coming
years. A copy of the Strategy is available to download on the
Bournville Stewardship Services website. If you would like to
know more or have any questions about the Strategy please
contact the Community Team on 01952 898524 or by email at
events@bvt.org.uk
How do we get involved?
There are lots of ways to get involved depending on you and the time you can spare. You can
become involved by attending community events, focus group meetings, formal committees,
completing surveys, amongst others. You can also get involved by joining the Lawley Village
Management Committee.

Lawley Village Management Committee
What is the Lawley Village Management Committee ?
The LVMC is made up of Bournville Village Trust Trustees and Neighbourhood Representatives
that meet 4 times a year and together they make decisions on and recommendations about the
management of Lawley Village. There are several key functions of the Committee including
setting and monitoring budgets, the preservation of the standards of appearance and amenity on
Lawley Village, managing non-adopted public realm and open space, playing fields and future
facilities and to encourage the fostering of resident involvement and new communities in the
management, maintenance and facilities of Lawley Village through the development and
implementation of the Community Involvement Strategy.
How do I get involved in the Lawley Village Management Committee?
Elections are held for representatives from 5 main areas throughout Lawley. Further details on
these areas is contained in the Terms Of Reference, which is available on request.
For more information on the Committee please contact Becci Youlden by telephone on
0121 667 1044 or by email at becciyoulden@bvt.org.uk

Property Alterations and Covenants
Why do I need to apply to make an alteration?
Bournville Stewardship Services seeks to ensure that the high quality design and unique
character of the development is maintained. To do this we must check that any proposed
alterations are suitable and will not affect the character of the area. Some minor alterations will
only require an exchange of letter or email.
All residents entered into a legal agreement when they moved into their property and there are
several requirements as part of that agreement to obtain consent from Bournville Stewardship
Services before making an alteration.
If you are thinking about making an alteration, no matter how small, you should contact Bournville
Stewardship Services first for advice.
The application process can take up to 6 weeks.
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Where do I find out more information about making a property alteration?
More information is available on the Bournville Stewardship Services website or in the Property
Alteration Design Guide.
Further copies are available to download on the website
(www.bvtlawleyvillage.org.uk) or from Bournville Stewardship Services direct.
If you would like to discuss an alteration please contact the Estates Team by telephone on
01952 898524 or by email at stewardship@bvt.co.uk
Do I need to apply for planning permission as well as a property alteration?
In most circumstances yes. You will always require the consent of Bournville Stewardship
Services and in most cases you will also require planning permission from Telford & Wrekin
Council. It should be noted that ‘Permitted Development Rights’ have been removed from the
development, therefore in a similar way to a conservation area, most alterations require planning
permission.
Seek advice from both Telford & Wrekin Council Planning Officers and Bournville Stewardship
Services before making any alterations.
How do l make an application for an alteration?
Applications can be made via the Property Alteration Portal which can be found on our website
(www.bvtlawleyvillage.org.uk).

What are covenants?

Covenants are the legal agreements made between residents and Bournville Stewardship
Services when the property transfer, lease or tenancy agreement was signed. Covenants set out
the role and responsibilities of Bournville Stewardship Services, to collect the Community Charge
and require residents to perform certain actions, for example, to apply for consent to make
alterations to their property, maintain the appearance of their property and to put bins away after
collection.
What does Bournville Stewardship Services do if a covenant is breached?
Residents must follow the rules and agreements (the covenants). If they do not and ‘breach’ the
covenant, in the first instance, Bournville Stewardship Services will contact the resident involved
and work with them to resolve the breach. If this is not successful then Bournville Stewardship
Services can take legal action against the resident to rectify the breach.
The breach can also be registered with the Land Registry, preventing any sale or re-mortgage of
the property without the breach being rectified.
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Estate Management
Who is responsible for the maintenance of the roads?
All the roads are built by the developers to plans agreed by Telford & Wrekin Council. The roads
around the development will be adopted by the Local Authority and be maintained by them.
Whilst each development phase is still under construction and until the roads are handed over,
maintenance is the responsibility of the individual developers.
Bournville Stewardship Services will be responsible for the courtyards and some access roads.
To date, these areas have not yet been handed over to Bournville Stewardship Services to
manage and remain the responsibility of the individual developers.

Bournville Stewardship Services have created plans detailing the responsibilities for each area.
Who is responsible for the maintenance of the street lighting?
The majority of the street lighting will be adopted by the Local Authority and will be maintained by
them, although whilst each development phase is still under construction and until the roads and
lighting are handed over, maintenance is the responsibility of the individual developers.

Bournville Stewardship Services will be responsible for the street lighting in the courtyards and
on some public open spaces. To date, these areas have not yet been handed over to us to
manage and remain the responsibility of the individual developers.
Who is responsible for the maintenance of the courtyards?
Bournville Stewardship Services will be responsible for the maintenance of the courtyards when
they have been fully completed and legally handed over by the developers. To date, these areas
have not yet been handed over to Bournville Stewardship Services to manage and remain the
responsibility of the individual developers.
Until the courtyards are handed over, Bournville Stewardship Services has agreed to keep the
courtyards clean and tidy and supply road salt for the courtyards on behalf of the developers .
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Who is responsible for the maintenance of the landscaping?
The developers are responsible for installing all the soft landscaping on the site. Whilst the
phases are still being built, the landscaped areas are maintained by the developers. When the
phases are fully completed, the areas will be handed over to either Bournville Stewardship
Services or Telford & Wrekin Council.

Who is responsible for controlling parking around the development?
All the roads around the development will be adopted by the Local Authority when they are fully
completed. These roads will become public highway and the responsibility for controlling parking
on these roads will be with the Police and Telford & Wrekin Council.
Bournville Stewardship Services does not have any legal authority to control parking on the public
roads but will always work with residents, the Police and the Council to highlight problem areas
and try to find a solution.
Bournville Stewardship Services will have legal authority to control parking on areas of public
open space and courtyards and will use the powers available to prevent nuisance parking in
these areas.
Unfortunately, until the roads and public open spaces are fully completed and are adopted by the
Council or handed over to Bournville Stewardship Services, neither Bournville Stewardship
Services nor the Council can use their legal powers. The Police also only have limited powers
when the roads are not adopted.
In the meantime, Bournville Stewardship Services relies on the co-operation of residents to park
with consideration at all times and use their designated parking spaces.
Who is responsible for installing and emptying litter bins?
As part of the overall design of the development, there are many litter bins that will be installed by
the developers across the development. When these areas are fully completed they will be
handed over to either Bournville Stewardship Services or Telford & Wrekin Council and they will
be responsible for emptying them.
Until the bins are handed over, the developers are responsible for emptying the bins, but to
ensure the development stays tidy, the Bournville Stewardship Services Environmental
Technician will also empty them if they are getting full.
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Anti Social Behaviour
What is anti social behaviour?
There is no precise definition of anti social behaviour. Broadly, it is acting in a way that causes
or likely to cause harassment, alarm or distress. To be anti social behaviour, the behaviour must
be persistent.
Anti-social behaviour is either the tenant/owner, members of the household or visitors who
display behaviour such as:









Intimidating neighbours and others through threats or actual violence
Harassment
verbal abuse
Harassment on the grounds of race, religion, sex, sexual orientation or disability
Noise
Dumping of rubbish
Animal nuisance, including dog fouling
Vandalism, property damage and graffiti

What action can we take?
We can take action against freeholders or leaseholders in the same way as we would deal with
any other covenant breach.
What can I do if I witness Anti Social Behaviour?
If the incident is serious you must contact the Police immediately giving as much information as
possible. All incidents need to be reported to Bournville Stewardship Services either by:
Telephone: 01952 898524
E-mail: asbshropshire@bvt.org.uk
Directly to our office at: Bournville Stewardship Services, Cherry Tree House,
1 Lightmoor Way, Lightmoor Village, TF4 3TX.
If I report an incident of Anti Social Behaviour will my details remain confidential?
Yes -The Personal details of the complainant is kept confidential. We would not release this
information without the complainants’ agreement.
If you would like any further information regarding Anti Social Behaviour, please contact
the Bournville Stewardship Services Team on 01952 898524.

How Can I Complain?
What do you do if you want to make a complaint?

If you have a complaint please either write to Bournville Stewardship Services, Cherry Tree
House, 1 Lightmoor Way, Lightmoor Village, TF4 3TX, visit www.bvtlawleyvillage.org.uk or
telephone 01952 898524.
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Integrated Reception System - Phase 1a (’Abrahams Way and The Forge’)
and Phase 1b (‘Wenlock Square and Clover Mead’) Only
If I have a problem with my IRS how do I report this?
The Integrated Reception System (IRS) is the communal TV, Satellite and Radio system that
supplies a signal to all homes on Phase 1A and 1B. If you are having problems with your
reception, during office hours (8.30am-4.30pm), please report the fault to Bournville Stewardship
Services on 01952 898524 and at all other times please call the out of hours service on
0300 333 6540.

Contact Details
If you have another question that is not answered here or would like more
information contact Bournville Stewardship Services on 01952 898524 or
email stewardship@bvt.org.uk
Estates Manager-John Haywood
Telephone: 0121 667 1047
Email: johnhaywood@bvt.org.uk

Community Development and Involvement Manager-Fleur Hemming
Telephone: 0121 667 1085
Email: fleurhemming@bvt.org.uk

February 2019
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Property Alteration Design Guide

Welcome to Lawley
Village, Telford

The importance of long-term stewardship cannot be
underestimated, the success of Lawley Village will be
measured not only in design quality terms when it is first
constructed but also as to how it stands the test of time, in
perpetuity.

We believe that the standards of design and quality should
be maintained to retain its character and integrity. Part of
the legal documentation you will have signed when you
purchased your property sets out certain covenants which
you have to comply with.

This means that you must seek approval from Bournville
Stewardship Services before erecting any flagpole, aerial or
satellite dish or erecting any building or structure that shall
be visible from the exterior.

The design guide reflects the principals inherent in the
design and construction of all houses, and will translate the
legal documents into guidance for you on the future upkeep
of your home, should you wish to consider repairs,
alterations, extensions and improvements.

2

Contents
Welcome to Lawley Village

2

Introduction

4

The role of Telford and Wrekin Council

4

The role of Bournville Stewardship Services

5

How to apply to Bournville Stewardship Services

5

Basic guidelines

6

The 45 degree rule

7

Information to be supplied with an application

8

Processing applications

9

What can you do if you do not get consent

9

Property alteration guidance

10-14

3

Introduction
The design of all homes at
Lawley will be undertaken to
some of the highest standards
for design, sustainability and
construction now in use
throughout the UK.
On completion, Lawley Village
will support a sustainable
community with a collection of
four distinct and unique
neighbourhoods,
comprising
Lawley Village, Lawley Bank,
Newdale, and Newdale Valley,
surrounding the commercial
and
social hub, Lawley
Square.
Lawley Village reflects the
simple style of traditional
villages with great views over
the surrounding valley; Lawley
Bank has a strong emphasis
on Georgian architecture and
tree-lined avenues; Newdale
will mix contemporary homes
with a rural setting and
Newdale Valley will offer a
more vibrant setting.
At the heart of its commercial
and social hub is Lawley
Square, providing a bustling
environment of shops, offices
and restaurants. This will be
complemented
by
the
development of a new primary
school and extensive parks.
We want Lawley Village to
retain its character in years to
come, and these covenants
will give us the legal powers to
ensure it does.
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The role of the Telford and Wrekin Council
When Telford & Wrekin Council (the Council) granted the “outline planning
permission” for Lawley Village, they imposed numerous conditions. Many of
these conditions will be discharged by individual developers over a period of
time. Some conditions have already been fully discharged and others will
continue to apply in perpetuity.
Condition 32 will apply in perpetuity and means that the Local Planning
Authority at the Council has withdrawn the normal exemptions, which allow
home owners to carry out minor alterations and improvements to their
properties without prior consent.
Condition 32 was imposed “to enable the Local Planning Authority to control the
development and so safeguard the character and visual amenities of the area”.
This is entirely consistent with the Bournville
management philosophy for the development.

Stewardship

Services

You will therefore require full planning approval from the Council for any
of the following:


Extension to the dwelling



Free standing building within the curtilage of the dwelling



Addition or alteration to the roof



Erection of a porch



Satellite antennae



Fences, gates & walls



Any windows or dormer windows

You should not assume that consent from the Council will be forthcoming, and
you should therefore make separate enquiries with the Council before making
any alterations. It is likely to take at least 8 weeks for the Council to deal with
an application.
However, before making any formal application to the Council, it will be
advisable to contact Bournville Stewardship Services first because you will also
require their approval (as described overleaf).
The role of Bournville Stewardship Services
In addition to approval from the Council you will also require formal approval
from Bournville Stewardship Services for any alterations affecting the external
appearance of your property or garden.
The Transfer or Deed of Covenant signed at the time you purchased your
property states that you are not permitted “to erect any building or structure of
any kind nor carry out any structural alterations or additions to the property
which may be visible from the exterior of the property without the prior consent
of Bournville Stewardship Services”.

Bournville Stewardship Services have absolute discretion to grant or withhold such consent. In general
terms, the houses within Lawley Village are considered not to require any modifications or
enhancements.
The high design quality of the development may mean that some plots are, of such a size and/or configuration
which will not to allow for certain changes, such as conservatories or extensions. This Property Alteration Design
Guide reflects the principles inherent in the design and construction of all homes at Lawley Village. Detailed
guidance is provided on pages 10-14 of this document for residents wishing to consider repairs, alterations,
extensions and improvements. This document also sets out the procedure to follow in such circumstances.
Please contact Bournville Stewardship Services to discuss your proposals before you make a formal
application, and if your proposals involve an alteration not covered by this Guide, please discuss your
plans with Bournville Stewardship Services before taking any further steps.
All applications received by Bournville Stewardship Services will be considered against the criteria set out in this
Guide and with fairness and transparency of decision making. It will take Bournville Stewardship Services
approximately 6 - 8 weeks to deal with your application from the date of its receipt. You will receive a written
decision. There is an appeal procedure. If Bournville Stewardship Services approves and authorises your
proposals, you should also ensure that you obtain any formal planning approval from the Borough of Telford &
Wrekin (as described above).
You may also need other statutory consents or approvals, such as Building Regulation Approval, and the
agreement of your mortgage lender.
How to apply to Bournville Stewardship Services
Remember that all alterations affecting the external appearance of your property require consent from
Bournville Stewardship Services.
Before submitting your application, please contact Bournville Stewardship Services to discuss your proposals.
You should also discuss your proposals with the Local Planning Authority at the Borough of Telford & Wrekin.
You will be responsible for obtaining any planning approval from the Local Planning Authority and Building
Regulation Consent that may be necessary.
You should discuss your proposals with your neighbours and agree with them any working arrangements that
may affect them. In certain circumstances you may need to serve a Party Wall Act Notice on your neighbours.
Alterations and extensions can permanently alter the appearance and character of a property, as well as, to a
greater or lesser extent, impact on the surrounding area and neighbouring residents. It is therefore, important to
explore ways to provide additional space without needlessly resorting to options that could harm the individual
house or neighbourhood.
Your home has been designed to comply with the Eco Homes criteria, and may therefore already be
capable of easy internal adaptation to cater for changing needs.
To retain the integrity of Lawley Village, Bournville Stewardship Services will offer informal guidance about
extensions to help you determine whether any alterations are necessary. If you proceed with an application for
alterations it may be advisable to employ an architect or other suitably qualified professional with knowledge and
experience of this type of work.
Bournville Stewardship Services will consider each application having regard for the Basic Guidelines
described on page 6 and the more detailed Guidance on pages 10-14 of this document.
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Basic Guidelines
Your building operations may affect the appearance of your property and the surrounding area for many years.
Therefore you should consider what effect your proposals will have on your neighbours’ homes and other
properties in the area, as well as your own property. Consider whether they enhance or detract from the
environment enjoyed by yourself and/or your neighbours.
Any extension should be designed to respect the original character and qualities of the house and plot.
Any extension should be subordinate to the original building so that it does not dominate in size or position.
Any extension should preserve or enhance the overall appearance of the property.
Any extension should be sympathetic to the amenities of neighbours, avoiding overlooking or overshadowing
adjacent properties.
The building materials (i.e. facing bricks and tiles etc.,) you use must match those at your property.
Building up to a boundary can result in future maintenance problems. Therefore no construction nor alteration
work (i.e. rainwater goods, foundations or roof overhangs etc.,) should encroach on any adjoining property.
Access from front to back gardens should be retained where it exists.
Consult your neighbours about any proposals that may affect them.
You should ensure that extensions to your property comply with the 45 degree rule (see page 7).
If single storey extensions are to be close to the boundary of your property. Bournville Stewardship Services will
expect to receive confirmation from the immediate neighbours that they have no objection.
Two or three storey extensions should be designed to provide at least 1 metre between the proposed extension
and the boundary, and at least 2 metres between the proposed extension and your neighbours’ property (see
illustration below).
Extensions should not be built forward of the main building line of the property.
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REMEMBER - It is your legal duty to obtain Bournville Stewardship
Services’ approval before carrying out any work. Failure to do so may
render you liable to legal action from Bournville Stewardship Services
and make it difficult to sell your home.

The 45 Degree Rule
The 45 degree Rule will be
applied
by
Bournville
Stewardship
Services
in
assessing all applications for
relevant extensions.
The illustration shows how it will
be applied.

The 45 degree Rule is used to
determine whether extensions
might affect the outlook or daylight
to nearby properties. It aims to
provide a fair balance between the
wishes of those who live next door;
by ensuring that new building work
does not cross an imaginary 45
degree line drawn from the nearest
window of adjacent residential
accommodation.
Such windows must be the main
source of light to a “habitable
room” (i.e. living rooms, bedrooms,
kitchens and conservatories but
not bathrooms, utility rooms, halls,
landings or garages).
The implications of the Code can
be influenced by various site
conditions
such
as
relative
positions of existing proprieties and
differences in ground levels, which
may improve or worsen the
situation.
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Information to be supplied
with an application
Extension or other built structure
When you are ready to submit
your application, complete the
Application Form available on
request from the Bournville
Stewardship Services office.
Return
it
to
Bournville
Stewardship Services together
with relevant plans, drawings
and/or photos to show the
details of your proposals.

When applying for consent to undertake an extension or other built structure
you should submit the following plans:
Location Plan showing the property, adjoining properties and roads,
with a red line drawn around the site. The scale should be 1/1250 or 1/2500
and show the direction of North.

Site Plan at a scale of 1/500 or 1/200 showing the proposals in relation
to boundaries and other buildings within the site. The plan should show
positions of all buildings and highways on land adjoining the application site.
If another building or structure (i.e. Neighbouring property) is situated near
Further information and a to part of the site where an extension is proposed, please show the position
downloadable copy of the form of windows in the building which are nearest to the proposed extension to
is available on our website demonstrate compliance with the 45 degree rule.
www.bvtlawleyvillage.org.uk.
Elevational Drawings at a scale of 1/100 or 1/50 to show the existing
property and all sides of the proposals. These drawings should show as
fully as possible the proposed building materials, their type, colour and
make. Where a proposed elevation adjoins another building, in a semidetached or terraced situation, then an adequate part of the adjoining
elevation(s) should be shown on the drawing. Window patterns, roof
slopes, ground and floor levels, means of foul and storm water disposal
should also be shown.
Floor Plans at a scale of 1/100 or 1/50 showing the existing and
proposed floor plans of each storey of the building.
Photographs are always helpful to illustrate your proposals.
Minor Alterations
If your proposals involve more minor alterations to the property you should
supply the following:
Photographs or drawings of the existing situation. Drawings, details
and illustrations of the proposed alterations, details of materials to be used.
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Processing Applications
Processing Applications
When your application is received by Bournville Stewardship Services it will be checked to make sure
that:
 The application form has been completed.
 All relevant plans, drawing etc. have been attached.

Receipt of your application will be acknowledged, so that you know it is being dealt with. If there is anything
missing from the application or clarification is required you may be asked to supply further information.
The process of considering your application involves:
 Checking the proposals to ensure that they comply with the guidelines in this Property Alterations Design

Guide.
 Considering the proposals in the context of the existing property, neighbouring properties and your part of

Lawley Village.
 It may be necessary to contact you or your agent (if any) to discuss the proposals.
 It may be necessary to make arrangement to visit your property.

Your application will be recorded on a Register which will be available for inspection at Bournville Stewardship
Services’ office, and also supplied to any Residents Groups at Lawley Village.
Bournville Stewardship Services operates a consultation policy. This means that we will write to immediate
neighbours to notify them of your application and give them the opportunity to comment if they wish to do so. The
consultation policy allows neighbours up to 4 weeks to comment.
At the time you make your application, you should consider discussing your proposals with your neighbours. If
you wish, you could provide a letter from them (or ask them to send a letter separately) to confirm that they are
aware of your proposals, and stating their views. A decision will not be issued until your proposals have been fully
considered, which may involve a visit to your property and requests for amendments to the proposals.
You should not undertake any work until you have obtained all necessary consents. You should therefore
allow sufficient time for your application to be processed. You should also ensure that your agent (if any)
and contractors (such as builders, window replacement contractors and/or manufacturers and/or
installers) understand the procedure which you need to follow so that you are not obliged to enter into a
contract with them before all the necessary consents have been obtained.
In most cases you will receive a decision within 6-8 weeks from the date of the letter acknowledging receipt of
your application. This period takes into account the 4 week consultation period, and time needed to consider the
application. If your application is approved you will receive a letter of consent outlining any conditions which apply.
What you can do if you do not get consent
If your proposals do not comply with this Design Guidance, it is unlikely that you will obtain consent from
Bournville Stewardship Services. You may therefore wish to revise your proposals before you submit them, to
avoid unnecessary and abortive expense.
However, if you submit an application which does not receive consent, you have the right to appeal to the Lawley
Village Management Committee. The Committee will then review your original application, the information you
have supplied in your appeal and any other material factors before reaching a decision. You will be notified
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of its decisions in writing. Its decision will be final.

Property Alteration
Guidance
Single Storey Extensions
Dwellings at Lawley Village have been designed to maximise space and to provide high quality accommodation to
cater for a wide variety of family needs.
Any proposal for a single storey extension will require careful consideration before consent is given.
Compliance with the 45 degree rule will be required. This is explained on page 7, please check with Bournville
Stewardship Services if you require clarification before submitting your proposals.
Extensions will not be permitted on the elevation of a dwelling abutting a roadside or other area of the public
domain.
Extensions should match the design of the existing property in style, materials & proportions; be subordinate to
the main property and be in keeping with the part of the Village where your home is located.
Conservatories
As it may not be possible to add a conservatory to some of the homes in the Village you are strongly
recommended to check with Bournville Stewardship Services before making any arrangements to add a
conservatory to your home.
If you are permitted to add a conservatory, you will be expected to use materials which match original joinery
materials at your property.
Two-Storey Extensions
Dwellings at Lawley Village have been designed to maximise space and to provide high quality accommodation to
cater for a wide variety of family needs.
Any proposal for a two-storey extension will require careful consideration before consent is given. There should
be a gap of at least one metre between a two storey extension and the boundary with a neighbouring property.
Compliance with the 45 degree rule will be required. This is explained on page 7, but please check with
Bournville Stewardship Services if you require clarification before submitting your proposals.
Extensions will not be permitted on the elevation of a dwelling abutting a roadside or other area of the public
domain. Extensions should match the design of the existing property in style, materials & proportions; be
subordinate to the main property and be in keeping with the part of the Village where your home is located.
Loft Conversion & Dormer Windows
Many dwellings are designed to make full use of the roof space. Further alterations to the roof space will
therefore not be permitted.
Where dwellings are designed as two-storey dwellings without habitable rooms in the roof space, this is a
conscious design decision to create an interesting streetscape with a variety of roof style and heights. The
addition of extra design will not be permitted.
Limited use of roof lights may be acceptable to provide natural light to the roof space, so long as the space is not
converted to living accommodation.
Porches/Canopies
Changes to the original design features of front doors, such as canopies over front doors, or open porches will not
be permitted. Additional porches (i.e. to replace canopies) will not be permitted.
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Property Alteration
Guidance
Garages - Conversion to Living Space/Extra Garage
Many garages are not physically attached to the dwellings. Therefore any form of conversion to living space or
other change will not be permitted.
Extra garages will not be permitted.

Living Accommodation over Archways
No alterations or additions will be permitted to existing living accommodation over archways.
No new living accommodation (or additional space) to form an archway over an access way to areas at the rear of
dwellings will be permitted.

Windows
The style of windows has ben designed as an integral part of the dwelling. Alterations
to the style etc. will therefore not be permitted.
When redecorating, or, in the event of replacement, the original glazing bar style,
opening light configuration, materials, colour, style and dimensions must be retained.
Replacement will not be permitted unless items become damaged.
Replacement will then only be permitted on a strictly like for the basis.

Doors (front, rear and garage)
The style of doors has been designed as an integral part of the dwelling. Alterations to the style etc. will therefore
not be permitted.
When redecorating, or, in the event of replacement, the original style, colour and material must be retained.
Replacement will not be permitted unless items become damaged. Replacement will then only be permitted on a
strictly like for like basis.
Nameplates and house numbers only will be permitted in a style and size which is noticeable to allow
identification, but which is not detrimental to the appearance of the property.

TV Aerials/Satellite Dishes, Radio Ham aerials
As a communal TV system serves phases 1A and 1B of the Village, individual aerials and satellite dishes will not
normally be permitted in these phases.
Properties on all other phases require prior consent from Bournville Stewardship Services for any dish, which
would only be permitted in a discrete location.
Aerial arrays and antennae will not be permitted.
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Property Alteration
Guidance
Burglar Alarm Boxes
Your property may have been provided with a burglar alarm when it was built. If this is the case there should be
no need to add another. If it needs replacing it should be replaced on a strictly like for like basis.
Positions under the eaves or close to a corner of the building are usually most appropriate.
Please check with Bournville Stewardship Services before making any external applications to your burglar alarm
system, or before adding a system.
External Lighting, other External Equipment
Standard locations will be identified to allow a suitable position, that is not detrimental to the appearance of the
property.
External lighting (for illumination and/or security purposes) should be carefully positioned so that it does not
intrude on neighbouring the property. Although its purpose is to illuminate, it should not be obstructive.
Careful consideration should be given to the methods of operations, so that it does not cause unnecessary light
pollution nor disturbance at unsociable hours.
External heating (for recreational purposes) should be carefully positioned an be as unobtrusive as possible so
that is does not intrude on neighbouring property.
Flagpoles
The transfer document signed when you purchased your home prohibits the erection of flagpoles without
consent. They should therefore be avoided.
Gutter, Downpipes, Soffits & Bargeboards
Replacement will not be permitted unless items become damaged.
Replacement will then only be permitted on a strictly like for like basis.
When redecorating or in the event of replacement the original colour, shape, style etc. must be retained.
Driveways, Courtyards, Car Parking Spaces in front of Garages, Hardstandings and Pathways
Details of material to be used for the purpose of repaired and reinstatement are available from Bournville
Stewardship Services. Existing private courtyards must be retained for the purpose intended.
Extra hardstanding will not be permitted. Additional pathways will not be permitted.
Caravans, Boats, Trailers & Lorries etc.
The transfer document signed when you purchased your home states that no lorry, caravan, boat or trailer should
be allowed to remain on the property.
Arrangements to store these items elsewhere must therefore be made.
Caravans will only be permitted at the property to load and unload but must not be parked overnight there.
Only vehicles (such as private motor cars and light motor vans) that could be parked inside a garage will be
permitted.
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Property Alteration
Guidance
Trees & Hedges
The retention of existing hedgerows and trees, and introduction of additional trees and shrubs is an important part
of the overall development of Lawley Village.
Existing hedges and trees must be retained (or if dead or dangerous should be replaced with the same species or
an alternative species approved by Bournville Stewardship Services). Independent advice will need to be
provided if a tree is considered to be dangerous or dying. The position of hedges forming boundaries must not be
altered. Hedges should normally be retained at a height of no more than 2 metres.
Walls, Fences & Railings
The location of walls, fences and railings should not be altered. (All repairs must be undertaken using materials
to match those existing).
Any planted areas contained within your legal boundary, but outside boundary fences, walls or railings should be
maintained to a high standard. The planting should be retained or replaced, if it should die or become diseased,
with species approved by Bournville Stewardship Services.
Sheds/Garden Storage & Greenhouses
Any proposal for a greenhouse or timber shed (in addition to any existing shed) should be submitted to Bournville
Stewardship Services for separate consideration.
Gardens
Soakways may have been created in the gardens of some properties. Planting, hard surfaces and other features
which could impede their operation should therefore be avoided.
The transfer document signed when you purchased you home prohibits any pond or other water feature without
Bournville Stewardship Services consent. They should therefore be avoided.
Swimming pools will not be permitted.
Front Gardens
Where front gardens have been designed with an open plan frontage (i.e. without enclosing boundary treatments
such as walls, hedges, fences etc.) this characteristic must be retained.
Hedges, fences etc. will not be permitted in such cases.
Where front gardens are enclosed with some kind of boundary treatment, the type of enclosure should be
retained without alteration.
If boundary features become damaged, replacement will then only be permitted on a like for like basis using
matching materials, design and achieving the same heights.
Rear Gardens
Rear gardens should be retained for the purpose, mainly soft landscaped with only patio, decking or similar as
hard surfaces. The creation of large areas of hardstanding for the purpose of parking a vehicle will not be
permitted.
No additional dwellings will be permitted.
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Property Alteration
Guidance
Miscellaneous
Where building structures (such as garage walls) form part of a boundary to the garden of dwelling, the erection
of additional structures to form extra living accommodation or links to the main house will not be permitted.
Additional gates into walls or fences where not installed at the time of construction will not be permitted.
Render will not permitted if it does not form part of the original design of the property.
In general, alterations which upset the design and symmetry of dwellings or which alter the original character
will not be permitted. Unnecessary and inappropriate embellishments must be avoided.
Working from Home
The transfer provides that the property should be used as single private dwelling.
Other business uses operating from your property may be considered, with each individual proposal considered
on its merit.
Contact your local office to discuss your intentions, but please give thought to the following points if you intend
to use your home for purposes other than a single private dwelling.
Any business likely to have a detrimental effect on the appearance and amenity of the dwelling and its
surrounding will not be permitted.
Any business likely to incur significant vehicle movements to and from the property such as car repairs, delivery
businesses etc., will not be permitted.
Energy Saving Devices
Bournville Stewardship Services actively encourages the installation of
energy saving devices such as Solar Panels. However, in order to
maintain the appearance and character of the estate, devices should be
installed on an unobtrusive position and approval for installation should
always be subject to the location of the device.
Solar Panels (Electricity and Water Heating Panels)
Solar Panels will not normally be permitted on a prominent elevation visible
from the public highway. They should be located at the rear of the property
or other unobtrusive location where possible.
Wind Turbine
For wind turbines to work at maximum efficiency, they are likely to be positioned well above the roofline. The
detrimental appearance of wind turbines in such locations means that consent for this type of installation is
unlikely to be approved.
In all cases, it is advised that residents assess the merits and cost implications when considering the
installation of energy saving devices before committing to a contractual agreement. An application must
always be made to Bournville Stewardship Services before any work begins and before any financial
commitment is made.
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For more information please call:

01952 898524

BVT Lawley Village

@ BVT_Lawley

Bournville Stewardship Services
Cherry Tree House
1 Lightmoor Way
Lightmoor Village
Telford
TF4 3TX

www.bvtlawleyvillage.org.uk

Issued February 2017
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Estate Checks are carried out on a 4 weekly cycle by area. During these checks the Estate Officers look for any breaches of covenants, repairs and
maintenance that needs to be carried out by Bournville Stewardship Services, and issues that need to be reported to the relevant Developers or Joint
Venture and occasionally the Council or Police. The results of the Estate Checks will be published each week on our website, along with the updated breach
information and reported developer issues.
For more information visit our website www.BVTLawleyVillage.org.uk, call 01952 898524 or email Stewardship@bvt.org.uk.

Lawley Village Estate Checks Schedule
July 2020
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Estate Checks are carried out on a 4 weekly cycle by area. During these checks the Estate Officers look for any breaches of covenants, repairs and
maintenance that needs to be carried out by Bournville Stewardship Services, and issues that need to be reported to the relevant Developers or Joint
Venture and occasionally the Council or Police. The results of the Estate Checks will be published each week on our website, along with the updated
breach information and reported developer issues.
For more information visit our website www.BVTLawleyVillage.org.uk, call 01952 898524 or email Stewardship@bvt.org.uk.

Lawley Village 2020
New Residents Welcome Meetings
New residents are invited to attend a welcome meeting with the Stewardship Services Team to
learn more about the Community Charge, Community Development and Involvement, Estate
issues and to ask any questions they might have.
These take place at the Horsehay Golf Club, 6:00pm – 7:00pm on Wednesdays evenings and
residents will receive an invitation confirming the date.

Estates Dates
From April to September two members of staff from the Stewardship Team will be available on site
and via a live social media chat for you to inform them of any issues you may have or to ask
questions on matters such as the Community Charge, Financial Review, Land Ownership or
Developer Issues.
These take place on Wednesdays from 6:00pm – 7:00pm, on the dates listed below:

8th January
22nd January
5th February
19th February
4th March
18th March
15st April
22ndh April
6th May
20th May
27th May
10th June
24th June

Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
Phase 1A
Phase 1B
Phase 2
Phase 3 & 4
Phase 6
Phase 7
Phase 8

8th July
22nd July
5th August
19th August
2nd September
16th September
30th September
14th October
28th October
11th November
25th November
9th December

Phase 1A
Phase 1B
Phase 2
Phase 3&4
Phase 6
Phase 7
Phase 8
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat
Social Media Chat

Village Voices
Residents are invited to join the panel to discuss and plan future events and activities for Lawley
Village. These take place at the Horsehay Golf Club every last Thursday of the month from
6:00pm – 7:00pm.

30th January

27th February

26th March

30th April

28th May

25th June

30th July

27th August

24th September

29th October

26th November

Please note:
These dates and times may be amended during the course of the year. Bournville Stewardship
Services will publish any changes via Facebook, Twitter and on its website.
Meeting Points:
Phase 1A

Abrahams Way and the Forge - meet outside the Lawley Primary School on
Arleston Lane

Phase 1B

Wenlock Square and Clover Mead - meet outside the play area on Smallhill Road

Phase 2

Lawley Square - meet outside Morrisons

Phase 3&4

Forest Glen, Coppice Grove and Webbs Meadow - meet at the junction of Wrekin
Way footpath

Phase 6

Woodland View - meet by the park on Monastery Close

Phase 7

Lawley Primary Academy carpark, Bryce Way

Phase 8

Newdale Valley – meet on the land adjacent to Bemrose Avenue

Your Developer Contacts
As a homeowner, your developer is financially and legally responsible for
maintaining the area in which you live, until such time as they are handed over to
BVT or Telford and Wrekin Council.

Report the issue to your developers customer service team as soon as you can.
You can also inform BVT on 01952 898524 or email stewardship@bvt.org.uk

Taylor Wimpey North Midlands
Chase House, Park Plaza, Heath Hayes, Cannock, Staffordshire,
WS12 2DD
Tel: 01543 496700
Email: northmidlandscustomerservices@taylorwimpey.com
Out of hours: 01543 496 722
Barratt West Midlands
60 Whitehall Road, Halesowen, West midlands, B63 3JS
Tel: 0121 5016347 Email: westmidlands@newhomecare.co.uk
Out of hours: 0845 601 6084

Persimmon Homes (West Midlands) Ltd
Venture Court, Broadlands, Wolverhampton, West Midlands,
WV10 6TB
Tel: 01902 624300 Email: wmidcustcare@persimmonhomes.com
Out of hours: 0870 060 5520
David Wilson Homes (Mercia)
Remus 2, 2 Cranbrook Way, Shirley, Solihull, B90 4GT
Tel: 0121 713 7310 Email: customer-service-mercia@barrathomes.co.uk
Charles Church West Midlands
Venture Court, Broadlands, Wolverhampton, West Midlands,
WV10 6TB
Tel: 01902 624300 Email: wmidcustcare@persimmonhomes.com
Out of hours: 0870 060 5520

Local Information—Community Contacts
Telford & Wrekin Council
Main enquiry line
Council Tax
Education
Highways/ Transport
Refuse collection & dustbin supply
Local Policing Team
Lawley & Overdale Policing Team (Non-emergency number)
Email the team on:
lawleyandoverdale.snt@westmercia.pnn.police.uk

www.telford.gov.uk
01952 380000
01952 383838
01952 385385
01952 384000
01952 384384
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Lawley & Overdale Parish Council
Clerk - Sharon George
www.lawleyoverdale.org.uk
Email - sharon@lawleyoverdale.org.uk

01952 507865

Neighbourhood Watch
(Phase 1A - ‘Abrahams Way’ and ‘The Forge’)
Co-ordinator—Jaimie Ramsay
Email - email@neighbourhoodwatch.me.uk

07010 022488

